UD TRUCKS

Xir Iy su ¢ Tech tool bang cong cu Quick Repair & cac truong hop Control Unit Data Mismatch
+¢ Khai niém co ban
v" Bdo quin b§ VOCOM II ding cach:

dugc khuyén nghi cua cap 1a khoang 6 cm. (Xem phan so sanh véi dia CD).

v' Client Update C4p nhat khach hang
- Client Update is a program handling updates of applications via network. It is designed as a wizard in three steps; search for
updates, download, and installation. It has four icons, each describing different status. One of these icons is always visible in
the taskbar.
- Client Update 1a chwong trinh xir Iy cac ban c4p nhét cua tmg dung qua mang. N6 dugc thiét ké nhu mot trinh hudng din theo ba
budc; tim kiém cac ban cap nhat, tai xuéng va cai dat. N6 ¢ bdn biéu tuong, moi biéu tugng mo ta trang thai khac nhau. Mot trong
nhiing biéu tugng nay ludn hién thi trén thanh tc vu.

Displayed when Client Update does not do anything and while it is checking for available updates.
v Duoc hién thi khi Client Update khong thuc hién bat cir dicu gi va trong khi né dang kiém tra cdc ban cap nhat co
san.

Displayed when Client Update has found available updates and when updates have been downloaded but not

installed.
!:! Hién thi khi Client Update da tim thay cic ban cip nhat c6 sin va khi cic ban cap nhat da duoc tai xuéng nhung
chua duoc cai dat.

' Displayed when the download of updates is in progress.

Pugc hién thi khi qua trinh tai xuéng cac ban cap nhat dang dién ra.

i Displayed when the download or installation of an update failed.
. Hién thi khi tai xuong hodc cai dit ban cap nhat khéng thanh cong.

- When the Client Update tool is started it is possible to select and download available updates. When the updates are
downloaded, they must be manually installed. It is possible to select automatic installation of the updates. The installation will
then start as soon as the updates have been downloaded.

- Khi c6ng cu Client Update dugc khoi dong, ban ¢6 thé chon va tai xudng cic ban cap nhat c6 sin. Khi cc ban cap nhat duogc tai
xuéng, chung phai dugc cai dat thu cong. Co thé chon cai dat ty dong cac ban cdp nhat. Sau do, qua trinh cai dat sé bét dau ngay sau
khi cac ban cdp nhat duoc tai xuéng.

- Note: It is important to close Tech Tool before starting the installation of updates

- Diéu quan trong la phai dong Tech Tool truéc khi bit diu cai dit cac ban cip nhat

- Ludn cap nhat Tech tool mdi khi ¢6 ban cap nhat méi dé tranh xay ra 13i khi sir dung Tech tool trong cong viéc

- Néu window c6 ban cip nhat méi, hiy cap nhat window trude khi thyuce hién cap nhat Client Update
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v' Cip nhat ACPI (thong tin san phim)
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* Update product information=update the VOCOM (perform each time when connect techtool)/ Cép nhat thong tin san pham =
cap nhat VOCOM (thyc hién moi lan két noi techtool)
v" Quén ly phan mém tii méi
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* Administrate software New = Online download software and then stored inside laptop. Then install to the truck via offline
internet connection/ Quan ly phan mém Mégi = Tai phan mém tryc tuyén va sau do luu trit bén trong may tinh xach tay. Sau do6 cai
dat vao xe tai thong qua ket noi internet ngoai tuyén.
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Lwu y: Trong qué trinh thay thé phan cimg, s& c6 qua trinh tai phan mém dé 1ap trinh. Néu xay ra gian doan, phin mém duoc tai vé s&
con luu trir tai stored software. Can vao phan luu trir va giri bdo céo “send report” dé hiéu rang phan mém dugc tai vé ndy “khong
hoan chinh”. Sau d6 mdi tiép tuc thyc hién lai thao tc. Néu khong, 16i s& xay ra va qud trinh s& khdng hoan thanh.
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% Sir dung cong cu Quick Repair dé go 16i qua trinh thao tac véi Tech tool i
Quick repair tool can be used to debug and fix the issues related to Tech Tool application/ Cong cu Quick Repair c6 thé duge st
dung dé go 101 va khac phuc céac su co lién quan dén ting dung Tech Tool

1. Launch ‘Quick Repair tool’ from Start menu.
Khdi chay 'Cong cu stra chita nhanh' tir menu Bat dau

Best match

@ Quick Repair Tool
App

Uninstall

2. Depending on the type of problem faced in the Tech Tool application, select the option and run the program.
Tuy thudc vao loai su ¢6 gap phai trong ing dung Tech Tool, hay chon tiy chon va chay chuong trinh

SEM updates=Related to backend system

Cép nhat SEM=Lién quan dén hé théng phu trg

Hard disc storage=when slow

Luu trt dia ctirng=khi cham

Product Identification=Connection good but still unable connect
Nhan dang san pham=Két nbi t5t nhung van khong thé két ndi

Problem with Software Deployment flows
Problem with SEM updates

Problem with hard Disk storage

Problem with Product Identification
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% Cac trwong hop Control unit data mismatch va hwéng xir 1y
v" Trudng hop 1: Chi bdo d6 (Red indicator) tai “Product data”

Contred Unit Data Mismateh [i&]

AL, Control Unit Data Mismatch x
The product data and cantral systems data do not masch
The wrong softwase is installed in the product
- Control Unil(s) contaming PBL (Primary Bool Loacer) has imted suppoft in the mstalled version of Tech Tool
Blockng mesmaich detecied. Resolve the mesmatch o get the ful kst of programimng operations
Selact an ltem in the tabie to view Getas about the control unit

Readout Time: 20-10-2023 14:35

Control Unit Product Data Central Data Hardware Sub hardware Software
- - - - ~
- v ~ ~ ~
(-} ~
~ - - ~ ~
IECU (ECU) < ) 9 < <
Detaits (IECU (IECU))
Hardware
Sub hardware W
4 Software
Part Number
Product Data  Central Data
MSW/ IECU MSW 24603848 24603848

PEL Upgradeadie Pimary Boot 23846809

Close

Reason - Tech Tool is not reading any data from that control unit (ECU A).
Ly do - Tech Tool khong doc bat ky dir lidu nao tir by diéu khién d6 (ECU A).
Hanh dong xir ly:
Actions —
a. Perform Ignition cycle [Ignition key OFF - Wait 10 seconds - Ignition key ON]
b. Click on “Refresh” in the Product tab to re-establish connection.
c. Check if the product data of ECU A is now displayed.
d. If the product data is still not detected from ECU A, then check if “Lost communication with ‘ECU A” DTCs are triggered in
other control units.
If yes, then supply and ground connection of ECU A.
f. In case, if the supply and ground connection to ECU A is OK but still no product data is read from ECU A by Tech Tool,
then it indicates that ECU A is faulty.
Hanh dong —
a. Thyc hién chu trinh bat chi khoa khéi dong [Chia khoa OFF - Poi 10 gidy - Chia khod ON]
b. Nhap vao “Refresh” trong tab Produc dé thiét lap lai két ni.
c. Kiém tra xem dit liéu san phém cia ECU A hién c6 dugc hién thi hay khong.
d. Néu dit liéu san phém van khong duoc phat hién tir ECU A, thi hiy kiém tra xem DTC “Lost communication with “ECU
A” ¢6 duoc kich hoat trong cac b diéu khién khac hay khong.
e. Néu co thi ndi ngudn va nbi dat cia ECU A.
f.  Trong trudng hop, néu két ndi ngudn va ndi dit véi ECU A van dn nhung Tech Tool van khong doc duge dit liéu san pham
tir ECU A thi diu d6 cho thay ECU A bi 15i.

@

v' Trwong hop 2: Chi bdo d6 (Red indicator) tai “Software”

Control Unit Data Mismatch [« |
§, Control nit Data Mismatch x
The product data and central systems data do not maich

rong software is Instalied in the product

Unit(s) containing PBL (Primary Boot Loader) has limfied support in the instalied version of Tech Tool
mismaich detected. Resolve the mismaich 1o gel the full kst of programming operations

Sedect an flem in the table 10 view detais about the control unit

Readout Time: 20-10-2023 14:35

Product Data Central Data Hardware Sub hardware Software

- - A A A
L - A e o
~ - - “ =]
- - L L -
IECU (IECU) - - b b -
Details (IECU (IECU))
Hardware
Sub hardware
4 Software
Part Number
ProductData  Central Data
MSW IECU MSW 24602848 24603848

PBL Upgradeadie Primary Boot 23846809 23845809

Close
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Reason — There is a mismatch between software details in the Product data and Central data. In other words, the software in
the vehicle is not the same as compared to what is documented in VDA for this chassis ID.

Ly do — C6 su khong khdp giira cac chi tiét phan mém trong dir liéu San pham va dit liéu Trung tim. No6i cach khac, phan mém trén xe
khong giéng véi nhing gi duoc ghi trong VDA cho ID khung xe nay.

Hanh dfng xir ly:
Action — Perform ‘Replace Hardware’, this will synchronize Product data and central data.

Hanh dong — Thuc hién “Replace Hardware”, thao tic nay s& dong bo hoa dit liéu San phadm va dit liéu trung tam.

v" Truwong hgp 3: Chi bao dé (Red indicator) tai “Hardware”

Control Unit Data Mismatch [« |

L, Control Unit Data Mismatch x

2 200 central sysiems data do not match
Wrong software Is installed In the product

wol Unitis) containing PBL (Primary Boot Lo
Biocking mismatch detected  Resolve the mismaict
Select an item in the tabie 10 view detals about he

) has imiled support in the instalied version of Tech Tool
get the ful kst of programming operations.
trol unt

Readout Time: 20-10-2023 14:36

Control Unit Product Data Central Data Hardware Sub hardware Software
v v v v -
v - v - v
~ v =] - -
v v v v v
IECU (ECU) < < < < <
Detaits (JECU (IECV))
Haraware
Sub hardware
4 Software
Part Number
ProductData  Central Data
MSW IECU MSW 24603848 246

PBL Upgraceadle Primary Boot 23846809

Reason — Mismatch in Hardware part number between Product data and central data, i.e., the hardware in the vehicle is not
the same as compared to what is documented in VDA for this chassis ID.

Ly do — Khong khop vé sé bo phan Phan clng giita dit liéu San pham va dir liéu trung tim, tirc 1a phan cing trén xe khong giéng véi
nhiing gi dugc ghi trong VDA cho ID khung nay.

Hanh dong xir ly:

Actions —

a. Perform “Replace Hardware”

b. If you are not able to perform “Replace Hardware”, then raise an Argus case stating the issue and provide Hardware part number
read from the product.
Hanh dong —

a. Thuc hién “Replace Hardware”

b. Néu ban khong thé thyuc hién “Replace Hardware”, hiy dua ra trudng hop Argus cho biét sy ¢b va cung cép s6 bo phan Phin cing
duoc doc tir san phém.

v' Trwong hop 4: Chi bdo d6 (Red indicator) tai “Sub hardware”
» Tinh huong 1: Khdng c6 “Part number” ciia Sub hardware hién thi tai “Product data”

Control Unit Information -

A Control Unit Information x®

Connect the product to get latest information
Select an em in the table 10 view detais about the control unit

Readout Time: 20-10-2023 14:45

Control Unit Product Data Central Data Hardware Sub hardware Software
v ] - ™~ -
~ ] v ™ -
- ~ - - -
- ] v ] ~
< o > < &

Details (IECU (IECU))
Haraware W
{; Sub hardware @
Part Number Serial number
ProductData _Central Data  Product Data  Central Data
Sub hardware 21995745 21400722 21400722

Software &
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Reason - No Sub Hardware Part number detected in the Product data.
Ly do - Khong phat hién thay s6 Phan phan clirng phu trong dit liéu San pham.

Hanh dong xir ly:
Action —
a. Check the supply and Ground connection of the sub-Hardware.
b. IfOK, Click on “Refresh” in the Product tab in Tech Tool to re-establish connection. Check if the product data now appears.
c. If not, then it indicates that Sub Hardware is faulty.
Hanh dong -
a.  Kiém tra ngudn cung cap va két ndi dat ciia Sub hardware
b. Néu OK, hiy nhép vao “Refresh” trong tab Product trong Tech Tool dé thiét 1ap lai két ndi. Kiém tra xem dit liéu san pham
¢6 xuét hién khong.
c.  Néu khong thi chimg to Sub hardware bi 15i.

> Tinh hudng 2: C6 su khac nhau “Part number” ciia Sub hardware giira “Product data” & “Central data”

Control Unit Information u
A Control Unit Information x
Connect the product to get latest information.

Select an item in the tabie 1o view detalis about the control unit

Readout Time: 20-10-2023 14:45

Control Unit Product Data Central Data Hardware Sub hardware Software
- ~ ~ - -
- - ~ - -
- - ~ - ~
M ~ ~ ~ - ~
IECU (IECU) < ) 7 (-] <
Details (IECU (IECU))
Hardware
[ Sub hardware ©
Part Number Serial number

Product Data  Central Data  Product Data Central Data
Sub hardware 21987488 21595745 21400722 21400722

Software

Ciose

Reason - Different sub hardware part number between Product data and Central data
Ly do - C6 sy khac nhau “Part number” ctia Sub hardware gitta “Product data” & “Central data”

Hanh dong xir ly:
Action —
a. Perform ‘Replace Hardware’, this will synchronize the sub hardware number in product data and central data.
b. If you get error while performing ‘Replace Hardware’, then raise an Argus case mentioning the sub hardware part number
and serial number details as displayed in the product details.
Hanh dong —
a. Thuc hién ‘Replace Hardware’, thao tac nay s& dong bo hoa s sub hardware trong product data va central data.
b. Néu ban gip 16i khi thyc hién ‘Replace Hardware’, hiy dua ra truong hop Argus dé cap dén chi tiét sd by phan phan cling
phu va s sé-ri nhu dugc hién thi trong chi tiét san pham.



